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News Release 
 

 

NUANCE ACQUIRES JOTT, EXPANDS MOBILE PORTFOLIO 

 
Innovative Jott Service to Deliver Powerful New Voice-to-Text Capabilities to Mobile 

Operators and Enterprise Customers 

 

BURLINGTON, MA and SEATTLE, WA, July 14, 2009 – Nuance Communications, Inc. 

(NASDAQ: NUAN) today announced it has expanded its Mobile Division voice services 

portfolio with the acquisition of Jott.  Jott is the innovator behind the popular Jott Assistant, the 

simple and easy-to-use service that enables users to create notes, set reminders and 

appointments, send email and text messages, and post to their favorite web services – all by 

voice, from any device.   

 

“Jott’s voice-to-text offerings have experienced a groundswell of adoption and positive industry 

recognition since the company’s inception, and we’re thrilled about the opportunity to expand 

our market reach and our voice services portfolio,” said Michael Thompson, senior vice 

president and general manager, Nuance Mobile.  “Together we will deliver a range of new 

services to our mobile operator and enterprise customers.”  

 

The combined Nuance and Jott teams will focus on several key voice-to-text initiatives: 

 

 The innovative Jott Assistant service has been adopted by hundreds of thousands of users, 

providing vast insight into the demands of today’s mobile users.  To further extend the 

power of Jott across the mobile mass market, Nuance plans to package and offer Jott 

Assistant to mobile operators as part of its voice services portfolio, including Nuance 

Voicemail-to-Text.  

 

 By combining its easy-to-use voice services with email, text messaging and a variety of 

web services, Jott’s service has advanced mobile productivity in the enterprise market. 

Nuance, together with its Enterprise Unified Communications partners, will offer a secure, 

highly scalable and differentiated Enterprise package including Nuance Voicemail-to-Text, 

Messaging, and Collaboration.  

 

 As used in Jott for Salesforce, Jott provides open APIs that allow for voice integration with 

third party CRM providers and other critical enterprise applications that require mobile 

access.  Nuance will continue to mainstream and expand the CRM partner program through 
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its existing CRM partnerships, enabling enterprise application providers to better meet the 

needs of the evolving professional mobile market.  

 

“We’ve seen dramatically increased demand for our mobile voice solutions, because they offer 

real business value, are easy to deploy, and are a delight to use,” said John Pollard, co-founder, 

Jott.  “Nuance has consistently delivered groundbreaking mobile applications to billions of 

people worldwide.  Our combined expertise will bring innovative and differentiated voice 

services to a variety of markets with tremendous scale.”  

 

All of Jott’s services, including Jott Assistant, Jott Voicemail and Jott for Salesforce, will remain 

available, and existing customers will experience no interruptions in service.  For more 

information and to access Jott services, visit www.jott.com. 

 

About Nuance Communications, Inc. 

Nuance is a leading provider of speech and imaging solutions for businesses and consumers 

around the world. Its technologies, applications and services make the user experience more 

compelling by transforming the way people interact with information and how they create, share 

and use documents. Every day, millions of users and thousands of businesses experience 

Nuance’s proven applications and professional services. For more information, please visit: 

Nuance.com. 

 

About Jott  

Headquartered in Seattle, WA, Jott Networks is the world leader in mobile voice-to-text 

applications.  Jott allows individuals and businesses to easily capture thoughts, send emails and 

text messages, set reminders, organize lists, and post to web services and business applications – 

all with their voice, using any phone. Jott also converts voicemail into email and text messages, 

making voicemail a more productive tool. Since being founded in 2006 by John Pollard & Shree 

Madhavapeddi, Jott has made world-class voice transcription accessible to anyone with a cell 

phone. For more information on the Jott service, visit www.Jott.com. 
 

# # # 

 
Nuance and the Nuance logo are trademarks or registered trademarks of Nuance Communications, Inc. 

or its subsidiaries in the United States of America and/or other countries. All other company names or 

product names may be the trademarks of their respective owners.  

 

The statements in this press release, relating to future plans or future events or services, are forward-

looking statements which are subject to specific risks and uncertainties. These could involve particular 

market trends, competition factors and other risks described in documents submitted to the US Securities 

and Exchange Commission. The actual results, events and services may vary significantly from the 

forecasts. The reader is warned not to rely on these forward-looking statements without reservation, since 

these are simply reflections of the current situation. 
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Nuance Communications 

Tel: (781) 565-5000 
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Rebecca Paquette 

Nuance Communications 

Tel: (781) 565-5000 

Email: rebecca.paquette@Nuance.com 
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